edgemo’s Standard Terms of Use for Multifactor Access
(MFA) to edgemo's Service Systems

1 Usage

1.1. edgemo’s standard terms of use for Multifactor Access (hereinafter referred to as
"MFA") to edgemo’s service systems apply to all services provided by edgemo that
use MFA when logging into a service.

2 edgemo’s Services

2.1. Login to a service system and contents of the agreed-upon service as outlined in the
Service Agreement.

2.2 edgemo's terms and conditions of sales: https://edgemo.com/om/betingelser/

2.3. The MFA service is based on Microsoft Azure AD.
Microsoft’s terms and conditions for products and services:
https://www.microsoft.com/licensing/docs
Microsoft’s conditions for Online Services:
https://www.microsoft.com/licensing/docs/view/Online-Services-products

3 Customer’s Obligation
3.1. The customer is responsible for the verification method e.g., App, email, or text
message.

3.2. The customer is responsible for the employees' use of the service.
3.3. The customer is responsible for ordering and disconnecting users in edgemo's service

systems.
4. Processing Personal Information and Data Processing Agreement
4.1. edgemo registers the following common personal information:
eName

e Email address
e Phone number

4.2. Unless otherwise agreed between the customer (the "data controller") and edgemo
(the "data processor") in relation to processing personal information, edgemo’s
standard data processing agreement shall apply and same can be found here:
https://edgemoservices.freshdesk.com/en/support/solutions/articles/77000322438-
databehandleraftale.

4.3. Allinquiries related to personal information are to be submitted at
https://services.edgemo.com or sent to services@edgemo.com and shall include an
indication of the type of inquiry.

4.4, Datais placed with the following sub-contractor:

e Name: Microsoft Ireland Operations Ltd.

e Registration number: IE8256796U

e Address: One Microsoft Place, South County Business Park Leopardstown, Dublin 18,
D18 P521 Ireland. Data is located in Region “West Europe” in Amsterdam, Holland.

e Processing category: Hosting of name, email address, and phone number in Azure
AD
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